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 When the weather forecast looks questionable, we advise volunteers to contact the care receiv-

er again right before leaving to pick them up in case the care receiver has decided they do not 

want to go out or if their destination is closed.  This becomes crucial for early morning requests 

where the care receiver may not be able to reach their Volunteer Coordinator before office 

hours. 

 The decision to drive in bad weather is up to the volunteer.  If a volunteer is assigned to a re-

quest and the weather conditions are not favorable at the last minute, the volunteer may cancel.  

The volunteer and/or the Volunteer Coordinator will inform the care receiver and it will be up to 

the care receiver to make their own arrangements at that point.  The Volunteer Coordinator will 

not try to find another volunteer in this situation. 

 If there is a travel ban, volunteers must follow any guidelines put in place by local government 

and law enforcement.  Volunteers are not permitted to transport anyone on behalf of Hearts 

and Hands under these circumstances. 

 

 

Happy New Year 

CARE RECEIVERS 

We know that many of you depend 

on Hearts and Hands for rides to 

important medical appointments, 

grocery shopping and other things.  

You often have weekly appoint-

ments and have been asking for five 

rides in some months.   

Hearts and Hands will begin offering 

our care receivers five rides in 

months with five weeks.   

In 2020 May, July and October are 

the months in which you can re-

quest five rides.  More information 

is available from your coordinator. 

Happy New Year everyone!  Thank you to everyone who has supported 

Hearts and Hands with their time, talent, and treasure over the past 

year.  We’re looking forward to another exciting year.   

This issue of the volunteer and care receive newsletter is focusing on 

citizenship and voting.   

Recently one of our volunteers took a care receiver to be sworn in as a 

new US citizen.  This care receiver immigrated to the US in 2009 to be 

closer to his children.  He wanted to become a citizen so he could have 

the right to vote and share in all the freedom that the US has to offer.  

Becoming a naturalized US citizen is a long and challenging process.  

We thought you would like to learn more about it.  More information is 

on pages 4, 6 and 7. 

2020 will provide many opportunities for voting.  There are three state-

wide elections in addition to local school board elections this year.  

More information on our voting initiatives in 2020 is on pages 2 and 3.    

Hearts and Hands can only provide our neighbor helping neighbor as-

sistance with the generous support of our donors.   These donantions  

sustain our efforts to create a community where older adults can stay 

in their home of choice and continue to be part of their community.   

The 2019 Annual Campaign was very successful.  Building on that suc-

cess, our goal for 2020 is $40,000.  We hope that you will be able to 

help us reach this goal by making a donation of $25, or whatever you 

are able to give.  You can make your donation on-line at hnhcares.org 

or send your donation to Hearts and Hands, 1412 Sweet Home Rd, Ste 

12, Amherst, NY 14228.   

Thank you in advance for your generous support. 



 

 

Early voting  

RIDES TO THE POLLS 
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Boards of Election 

Contact Information 

 

New York State  

518-474-6220 

elections.ny.gov 

 

Erie County 

716-858-8891 

elections.erie.gov 

 

Niagara County  

 716-438-4040  

 

Genesee County  

585-815-7804  

The November 2019 election was the first time New Yorkers had the opportunity 

to vote in person before Election Day.  State wide more than 265,000 early votes 

were cast in that election.  The bill authorizing early voting in New York was passed 

by the legislature and signed by the Governor in January of 2019. 

Do you want to vote in person at your local polling place?  Hearts and Hands wants to 

make it easy for all of our care receivers to get to the polls this year. 

Hearts and Hands will make rides to the polls available.  These rides will not count 

toward your four rides per month for any of the upcoming 2020 elections.  Rides 

can be requested for early voting dates or voting on election day.   

This promotion applies to the April 28th Presidential Primary, the May 19th School 

Elections, the June 23rd State and Local Primary and the November 3rd General Elec-

tion. 

All requests MUST be scheduled through your coordinator to be eligible for this 

promotion.  And they MUST be requested at least two weeks in advance. 

We will need volunteers to accept these rides.  Let your co-

ordinator know if you can help. 

Hearts and Hands wants to assist all our care receivers to vote if they want to.  

We will be offering assistance with registering to vote, applying for absentee bal-

lots and with rides to the polls for early voting and on election days.  We will need 

volunteers to help with this effort to help our seniors exercise their right to vote. 

Training on voter registration and applying for absentee ballots will be provided 

for interested volunteers.  Please call Eugene at 406-8311 ext 102 if you are inter-

ested in helping with this project.   

Care receivers wanting assistance please talk to your coor-

dinator. 

VOTING ASSISTANCE 

 

 

 Good News!  

2019 was a good year for Hearts & Hands.  Our volunteers provided more services 

to more care receivers than in 2018!   

 Rides 

(Units*) 

Completed 

Care Receivers 

Served 

Active  

Volunteers 

New Care 

Receivers 

New  

Volunteers 

Other 

 Completed 

Services 

2019 5,482 622 159 124 74 1,640 

2018 5,292 499 165 67 49 1,527 

SURVEY RESULTS 

 

Thank you to everyone who took the time to complete and return our annual survey.   We had 

about a 20% response rate from both care receivers and volunteers.  (20% is an excellent return 

rate for mailed surveys.)  We want to give a special thanks to Linda Byam for her work entering all 

the surveys into the computer.  See the highlights below. 

 Units Completed counts each leg of a trip.   

Example:  A round trip to the doctor equals 2 units.  A round trip to the   

doctor & a stop at the pharmacy equals 3 units. 

91% of care receivers are satisfied with our services 

98% of volunteers find it easy to volunteer 

100% of volunteers fee valued 

 

92% of care receivers think our services improve their quality of life 

87% of care receivers think our services helps them live independently 

100% of volunteers thinks volunteering makes a difference in their community 

100% of volunteers thinks volunteering has a positive impact on their lives 

 

89% said transportation is important 

42% said services that address social isolation are important 

55% said services that help them stay in their home of choice are important 

* Adds up to more than 100% because people could choose more than one option 

Important 
Services* 

 
Quality of  

Life 

Satisfaction 
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2019 Volunteer Awards  
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On October 23rd Hearts and Hands held its annual Volunteer Recognition Luncheon at Samuel’s 

Grande Manor in Clarence. All our volunteers were recognized for their service to their commu-

nity and enjoyed a special guest speaker Chet Fery who honored them for their acts of kindness.  

This year a volunteer in each service area was recognized for their extraordinary 

service. One volunteer was also recognized for their lifetime achievement to serv-

ing older adults in the community with the Mary Ann Pula Lifetime Achievement 

Award.  The following people were recognized at the luncheon 

Mary Ann Pula Lifetime Achievement Award 
Mary Montoro-Biondo 

 
Volunteers of the Year 

Akron/Newstead—Maryellen Orcutt  Alden/Southtowns— Bill Riter 
Clarence—Kathy Hoffman Niagara County—Kate Groves 

Amherst— Tony Street 
 

Hearts and Hands thanks the awardees and all of our volunteers for the time and energy they 

give helping the seniors in their communities. 

We have received great feedback about our first Hearts & 

Hands cookbook, “Recipes from the Heart.”  This beautiful, 

hard covered cookbook contains over 200 tried and true reci-

pes.  The recipes are well laid out and easy to follow.  You 

will find there is something for everyone.  We’ve also in-

cluded personal testimonials from care receivers, volun-

teers and church partners.  This feel-good cookbook is a 

delight to read and wonderful to cook from.  Priced at $12, 

it’s a perfect gift for someone special or for yourself.  Your 

purchase of the cookbook helps support our neighbor helping 

neighbor work.  To order one (or more) call Heidi at 406-8311 

ext. 103. 

THE COOKBOOKS ARE IN! 

 

 

Important 2020 Election Dates     

 

 

New York State will hold three elections in 2020.  Each will have their own registration deadline, absentee 

ballot application, and early voting dates.   

The Presidential Primary will be held in April.  This election will elect delegates from our state to the Re-

publican and Democratic Party conventions where the candidates for President and Vice President will be 

selected. 

The Primary for other federal and state offices will be held in June.  This election will select Democratic and 

Republican Party nominees for the US House of Representatives, the new York State Assembly and Senate.  

(Neither New York Senator is up for election in 2020.) 

The General Election will be held in November.  We will elect people to fill the offices of President and Vice 

President, other national and state offices during this election.  This election might also include ballot petition 

questions. 

Presidential Primary -- April 28 — You must be registered as a Republican or Democrat to vote in this primary 

election 

• Register to vote in this election by April 3 

• Change your address on your voter registration by April 8 

• Request an Absentee Ballot by April 21 

• Early Voting will be from April 18 through April 26 

• To be counted, absentee ballots must be postmarked by April 21 and received by May 5 

 

Primary for State and Federal Offices -- June 23 — You must be registered as a Democrat or Republican to 

vote in this primary election 

• Register to vote by May 29 

• Change the address on your voter registration by June 3 

• Apply for an Absentee Ballot by June 16 

• Early voting is from June 13 through June 21 

• To be counted, absentee ballots must be postmarked by June 22 and received by June 30 

 

General Election -- November 3 

• Register to vote by October 9  

• Change the address on your voter registration by October 14 

• Apply for absentee ballots by October 27 

• Early Voting is from October 24 through November 1 

• To be counted, absentee ballots must be postmarked by November 2 and received by November 10 
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 Becoming a US Citizen  

The Hearts and Hands family includes people who have immigrated to the US from all 

around the world.  Many of them have become US citizens.  Becoming a naturalized 

citizen is a long and often challenging process. 

According to the US Citizenship and Immigration Service and the Immigration and the 

Nationality Act of 1965 an immigrant can become a US Citizen through a process called 

naturalization.  There are some eligibility requirements.  There is also an application 

process which includes submitting an application, having the application reviewed and 

approved, and completing an interview. 

The eligibility requirements for becoming a US citizen generally includes: 

• Is at least 18 years old 

• Is a Permanent Resident, a Green Card holder, for at least five years 

• Has a basic understanding of US history and government 

• Is able to read, write and understand basic English 

• Has lived for at least three months in the state where they apply 

• Has not spent more than one year at a time outside the US 

• Is a person of good moral character 

People who have met the eligibility requirements then have to: 

• Complete and submit an Application for Naturalization 

• Wait for their application to be reviewed and accepted, which can take five months 

• Go to the interview, the citizenship test is administered at this time (see pages 6 & 

7 for more information on the test and sample questions) 

• Take the Oath of Allegiance 
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Please consider acknowledging Hearts and Hands in your will for the service 

they have provided to you, your family, or your community.  It’s as simple as 

putting the following sentence in your will: 

“I give, devise and bequeath to Hearts and Hands - Faith in Action, Inc., 1412 

Sweet Home Rd, Suite 12, Amherst, NY 14228, IRS #43-2008066, the sum of 

[the $ amount of your choice] for the benefit of Hearts and Hands and its gen-

eral purposes.” 

If you would like more information on other ways to make a meaningful gift, 

please contact Aaron Carlson at 406-8311 ext. 108. 

announcements  
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LEAVE A LEGACY 

DUNN TIRE DISCOUNT 

Dunn Tire is generously offering a 5% discount to our volunteers.  This dis-

count is available at all Dunn Tire locations.  You will need a card to get this 

discount.  Cards are available through your coordinator.  To find a location 

near you please go to dunntire.com. 



 

 

Announcements  
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We acknowledge the United Way of Buffalo and Erie 

County, Erie County Department of Senior Services, the 

Niagara County Office for the Aging, the State of New 

York Department of Transportation, the Erie County Legislature, the Health 

Foundation for Western and Central New York, the Garman Family Founda-

tion, the Generations Foundation, the Chur Family Foundation, local business-

es, municipal governments, faith-based organizations, and individuals that 

partner with us to enhance the lives of those in need. 

ACKNOWLEDGEMENTS 

LOCKPORT INFORMATION 

 

 

Please join us in celebrating the arts at Clarence Presbyterian Church, 

9675 Main St., Clarence, while raising money for Hearts and Hands.  The 

Art Festival team at Clarence is thrilled to be in partnership with Hearts 

and Hands.  The 10th annual “You’ve Gotta Have Art” Festival will take 

place at Clarence Presbyterian Church at 9675 Main Street, Clarence 

(located next to Clarence High School). The festival will run  

 Saturday, March 7 from 10 am to 4 pm 

Sunday, March 8 from 12 to 4 pm 

with an admission of $3 per person, free for children 12 and under. 

Lunch will be available for purchase Saturday and Sunday.  This is a 

juried art show and sale featuring over 40 artists, including Roycroft ar-

tisans, from the Western New York area. The art will include jewelry, 

paintings, pottery, glass, photography, textile art and wood carvings.  In 

addition, there will be a free children’s creative art experience on Sat-

urday.  (All proceeds will go directly to Hearts and Hands.) 

New this year is a Special Raffle in keeping with the theme of celebrat-

ing the arts.  The Celebrate the Arts Package includes:  a family mem-

bership to Burchfield Penney Art Gallery (one year membership),  $100 

gift card to the Buffalo Philharmonic Orchestra, a $125 Left Bank Res-

taurant gift card,  and much more.  This package, comprised of a wide 

variety of local arts and restaurant gift cards and tickets, is valued at 

over $500! 

Raffle tickets are $10 each and are available from Sally Guerin 

through Thursday, March 5th, at Hearts and Hands.   She can be 

reached at (716) 406-8311 x101.  The drawing for the package will be 

conducted on Sunday, March 8 at 3 pm at Clarence Presbyterian 

Church.   All raffle ticket sales will go directly to Hearts and Hands.  

Please purchase tickets and help us to sell them.  5 



 

 

Citizenship Test  
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It’s often said that most people born in the US can’t pass the citizenship test.  So, 

what does the test include? 

There are three parts to the citizenship test – reading, writing and civics.  All three 

parts focus on a basic understanding of US government and history. 

A United States Citizenship and Immigration Service (USCIS) Officer will ask the appli-

cant to read up to three sentences.  They must read aloud one out of three sentences 

correctly to demonstrate their ability to read in English.   They cannot be failed be-

cause of their accent when speaking English. 

The applicant will also be asked to write up to three sentences. They must write one 

out of three sentences correctly to demonstrate their ability to write in English.  They 

cannot be failed because of spelling, capitalization, or punctuation errors unless the 

errors would prevent understanding the meaning of the sentence. 

The civics part of the test is what we usually think about when thinking about the citi-

zenship test.  The applicant will be asked ten questions out a list of 100.  They must 

get six out of the ten correct to pass. 

Could you pass the civics part of the citizenship test?  Try the sample questions on the 

next page.  The answers are below. 

1.  A.  President 

2.  D.  Vice President 

3.  B.  President 

4.  A.   Woodrow Wilson 

5.  B.  1787 

6.  James Madison, Alexander Hamilton, 

        John Jay 

7.  C.  Franklin Roosevelt 

8.  A.  Nancy Pelosi 

9.  Life, Liberty , Pursuit of Happiness 

10.  B.  John Roberts 

11.  Chuck Schumer and  Kirsten Gillibrand 

CITIZENSHIP TEST ANSWERS 

 

 

 Can you Pass the Citizenship Test?  

1.  Who is in charge of the executive branch?  

A.  The President    B.  Speaker of the House  

C.  Chief Justice    D.  Majority Whip  

2.  If the President can no longer serve, who becomes President?  

A. The First Lady    B.  Speaker of the House  

C.  Senate Majority Leader  D.  The Vice President  

3.  Who vetoes bills?  

A.  Congress    B.  The President  

C.  The Vice President   D.  Senators  

4.  Who was the president during WWI? 

      A.  Woodrow Wilson   B.  Franklin Roosevelt 

     C.  Abraham Lincoln   D.  Calvin Coolidge 

5.  When was the Constitution written? 

     A.  1776    B.  1787 

    C.  1795    D.  1805 

6.  The Federalist Papers supported the passage of the U.S. Constitution. Name one of the writers. 

7.  Who was President during the Great Depression and World War II? 

     A.  Teddy Roosevelt    B.  Millard Fillmore 

    C.  Franklin Roosevelt    D.  Dwight Eisenhower   

8.  What is the name of the current Speaker of the House of Representatives? 

     A.  Nancy Pelosi    B.  Newt Gingrich 

     C.  Hillary Clinton    D.  Edward Kennedy 

9.  What are two rights in the Declaration of Independence? 

10.  Who is the current Chief Justice of the United States Supreme Court? 

A.  John Jay   B.  John Roberts 

C.  Thurgood Marshall  D.  Ruth Bader Ginsburg 

11.  Who is one of your state’s U.S. Senators now? 
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