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Volunteers -  Our Best Ambassadors  

Our best volunteer recruitment is by word; one friend recommending volunteering to another.  Please help 

us expand our ability to help our neighbors.  We have over 100 people on our waiting list for services.  

Please share your Hearts and Hands’ enthusiasm and dedication with all your friends, neighbors, and 

church members.  If you refer someone and they become a volunteer, you become eligible for a special 

“thank you” gift. 
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Canine Caregivers® Respite Program is Coming to Hearts & Hands 

Imagine having to give up a pet because 

physical limitations, medical problems or ex-

penses make it difficult or impossible to care 

for it.  If you are a dog lover, this is an unim-

aginable loss.  Interaction with dogs is known 

to reduce stress and loneliness and improve 

the health and self-esteem of those they visit.   

Thanks to the Ralph C. Wilson, Jr. Foundation, 

Hearts and Hands is bringing this unique pro-

gram to our service areas.  Canine Caregiv-

ers® was started in 2009 as one of the free 

services provided by Canine Volunteers of 

Central New Jersey to homebound seniors living in Ocean County, NJ.  Certi-

fied therapy dogs and their handlers will make one-on-one visits in the com-

fort of our care receivers’ homes.  Visits can take place on a monthly or bi-

weekly basis and will last for about an hour. 

Hearts and Hands has affiliated with Canine Volunteers and Central New Jer-

sey.  This affiliation allows us to use the trademarked Canine Caregivers® 

name as well as training, mentoring and support for successfully incorpo-

rating the program into the Hearts and Hands’ respite programs. 

We have a few dogs ready to visit care receivers now.  If you are interested in 

having a volunteer and their therapy dog visit you please contact your coordi-

nator.   

Volunteers who are interested in getting their dog certified to visit our care 

receivers can contact Lindsey Damico at (716) 652-0003 for more infor-

mation. Scholarships are available to cover the training and certification fees.  

MEAT RAFFLE 

St. Leo the Great Church 

885 Sweet Home Rd., Amherst 

14226 

April 28, 2018 

Doors Open at 6 pm 

First Spin at 7 pm 

Call Hearts and Hands for tickets 

(716) 406-8311 extension 108 

SAVE THE DATE 



 

 

Ford Friendship Van  

Aging By Design  

Last fall the Health Foundation for Western and Central 

New York chose Hearts and Hands as one of ten organiza-

tions to be part of their Aging by Design program.  Over 

the last six months Liz McGough has been leading volun-

teers, care receivers, and staff members in workshops 

and focus groups.  These are designed to define the 

needs of older adults in our service areas and to create 

programs to meet those needs.  In April we will be pre-

senting the results of these planning activities and asking 

for additional funding to implement the programs. The 

programs we are proposing are designed to decrease iso-

lation among our care receivers and increase communica-

tion and engagement among our volunteers.  We will be 

showcasing the proposed programs at a community event on Friday April 27 from 

10:30 to 12:30 at the Amherst Center for Senior Services.  We hope you’ll be able to 

stop by the senior center that day to get more information about our proposed pro-

grams.  If you have any questions about Aging by Design please call Liz at (716) 406-

8311 extension 112. 

The Western New York Ford Dealers have selected Hearts 

and Hands as a 2018 recipient of a Ford Friendship Van.  

We received the 10 passenger van in February and have 

already begun putting it to good use.  Initially the van is 

being used to provide social opportunities for our care 

receivers and volunteers.  It has already been used for a 

trip to the Boulevard Mall and a luncheon outing to the 

Family Tree restaurant.  Additional outings are being 

planned for the near future.   Please let your coordinator 

know if you have any ideas for future outings. 
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Preventing Falls  

Falls are a major public health concern for the growing aging population. Every 20 

minutes, an older adult dies from a fall; every 13 seconds an older adult is treated in an 

emergency room for a fall-related injury. Falls are costly and can cause older adults to 

lose their independence.   

While many people think falls are a normal part of aging, the truth is that they are not – 

most falls can be prevented by learning a few steps to stay safe.  The National Council 

on Aging (NCOA) lists five myths busted by reality – 

Myth Reality 
Falling is something normal 

that happens as you get older. 

Falls are not a normal part of aging. Studies show that a com-

bination of interventions can significantly reduce falls among 

older adults, including: 

 Engaging in a physical activity program with balance, 

strength training, and flexibility components 

 Consulting with a health professional about a falls risk as-

sessment 

 Reviewing medications periodically 

 Getting vision and hearing checks annually 

 Making sure the home environment is safe and supportive 

Falling happens to other peo-

ple, not to me. 

Many people think, “It won’t happen to me.” But the truth is 

that one in three older adults—about 12 million—falls every 

year in the U.S. 

Muscle strength and flexibility 

can’t be regained. 

While we do lose muscle as we age, exercise can partially re-

store strength and flexibility. It’s never too late to start an ex-

ercise program that includes balance training. 

Taking medication doesn’t in-

crease my risk of falling.  

Medication may increase a risk of falling by sometimes making 

a person dizzy or sleepy. Talk to a health care provider about 

potential side effects or the interactions of medications. 

I don’t need to talk to family 

members or my health care 

provider if I’m concerned 

about my risk of falling. 

Falls prevention is a team effort. Talk with a doctor, family, 

and anyone else in a position to help. Let them know about 

your concerns and together take steps to reduce risk including 

removing hazards in the home, finding a fall prevention pro-

gram in the community, or setting up a vision exam.  
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