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HAPPY NEW YEAR! 

Happy New Year to all of our

beloved volunteers and care

receivers! Thank you to everyone

who has supported Hearts and

Hands by dedicating their time,

talent, and treasure over the past

year. Without a doubt 2020 was a

challenging year for many. We are

so proud of our amazing volunteers

for stepping up and showing the

community what "neighbor helping

neighbor" truly means.



CELEBRATING OUR VOLUNTEERS

Throughout the COVID-19 pandemic many of our volunteers have stepped up without

question to help those in need. Whether it was providing transportation last minute or

picking up the phone to chat with a care receiver, our volunteers did not fall short.

Each year we nominate volunteers of the year in each service area to be celebrated,

with one volunteer receiving the Pula Award of Excellence. Although we are not able to

celebrate these volunteers in person, we have created a recognition video that can be

viewed on our website under the volunteer page. 

2020 Volunteers of The Year

Akron - Kevin Hickey

Alden/Southtowns - Corlene Orffeo

Amherst - Daniel Durham

Clarence - Clare Dean

KenTon - Elaine Koeppel

Niagara County - Elaine Wellence

 

Pula Award of Excellence

Paul Hoebel
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Winter Driving Tips & Policy 

Winter is here. Which means snow, ice and slippery roads are on their way. Hearts and Hands

wants to remind all of our volunteer drivers to be cautious while driving in adverse weather

conditions. 

Winter Driving Tips

Before the snow arrives, prepare your vehicle. Make sure to have a blanket, water, non-

perishable food items, flares, and other emergency related items.

Avoid driving while you're fatigued. Getting the proper amount of rest before taking on

winter weather tasks reduces driving risk.

Never warm up a vehicle in an enclosed area, such as a garage.

Make sure your tires are properly inflated and keep your gas tank at least half full. 

Do not use cruise control on slippery roads. 

Drive slowly. Accelerate and decelerate slowly. Everything takes longer on snow covered

roads.

Normal following distances for dry pavement should be increases to 8 - 10 seconds when

driving on slippery surfaces. 

Know your brakes. Whether you have anti-lock brakes or not, the best way to stop is to

keep your heel on the floor and use the ball of your foot to firmly apply pressure on the

brake pedal. 

Hearts and Hands Winter Driving Policy

When the weather forecast looks questionable, we advise volunteers to contact the

care receiver again right before leaving to pick them up in case the care receiver has

decided they do not want to go out or if their destination is closed.

The decision to drive in inclement weather is up to the volunteer. If a volunteer is assigned

to a request and the weather conditions are not favorable at the last minute, the

volunteer may cancel. The volunteer and/or the Volunteer Coordinator will inform the care

receiver and it will be up to the care receiver to make their own arrangements at that

point. The Volunteer Coordinator will not try to find another volunteer in this situation.

If there is a travel ban, volunteers must follow any guidelines put in place by local

government and law enforcement. Volunteers are not permitted to transport anyone on

behalf of Hearts and Hands under these circumstances.
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EXECUTIVE DIRECTOR COLUMN

Happy New Year Hearts and Hands Family! We have put another

year behind us, and what a year it was! 2020 brought on new 

challenges for our network of neighbors and I am so proud of

the volunteers and our staff who stepped up to the plate to

ensure folks throughout our communities had access to

transportation, food delivery, and social connections.

THANK YOU THANK YOU THANK YOU to each and 

every one of you. 😊 

During 2020, Hearts and Hands was asked to expand our

network into the city of Buffalo to assist with transportation

and food delivery needs during the height of the COVID-19

pandemic. We were able to recruit more than 90 new

volunteers and enroll over 160 new neighbors into the program.

We are fortunate for the generosity of so many folks to fulfill

unmet needs in the community. 

Vaccinations are rolling out as we speak. With the winter season on its way, and as cases continue—

there is still a need in the community. We are ready to tackle the work ahead of us…. 2021 is chalk full

of opportunities for our HNH family. Our funding partners have asked us to permanently serve the city of

Buffalo and expand our services to all of Erie County. We will be working on expanding our capacity to

meet this need and connect with more neighbors. In addition, we are working to expand our

companionship services by offering Zoom Pals! We are honored to continue our partnership with ITN

America to provide appointments to your eye doctor; and we’ll be partnering with them to provide

appointments to receive your COVID-19 vaccination. More information about these opportunities is in

this edition. 

We have welcomed Angelina Anzalone who is leading our outreach and volunteer efforts. She has a ton

of programing ideas for folks to interact, learn, and connect. I am also delighted to welcome Martin

Arthur as our new Volunteer Coordinator of Services. In this edition, you will learn more about these

new teammates and all the additional programing opportunities we have planned over the next couple

of months. 

I am looking forward to the upcoming year. Even though we are still navigating murky waters, our

commitment is to connect with our network as much as we can virtually, through publications like this,

and with prayer we will hope to connect at the end of this summer/fall at a gathering. 

Stay safe! 

Aaron
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COVID-19 VACCINATIONS
& EYE APPOINTMENTS 

Do you need a ride to receive your

COVID-19 vaccinations? Have you

been putting off a visit to your eye

doctor? There's no better time than

now to call for a ride! 

Each care receiver will receive two

rides for COVID-19 vaccinations and

eye care that do not count towards

your four rides per month. All rides

must be scheduled through your

coordinator to be eligible for this

promotion. Rides must be to and

from COVID-19 vaccination or eye

appointments only. 

This promotion is possible because

Hearts and Hands has been selected

to receive an ITNAmerica “Trusted

Transportation Partner” grant, with

support from Regeneron

Pharmaceuticals. These grants go to

well-respected nonprofits to support

rides to medical eye care AND covid-

19 vaccination appointments. 

BUFFALO CITY EXPANSION

Hearts and Hands is expanding our service areas to include the City of Buffalo!

Our team has been working diligently on this expansion and could not be more

excited to begin serving the Buffalo area. With this expansion we will also be

adding to the Hearts and Hands' team by hiring a Buffalo City Volunteer

Coordinator. 
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MEET OUR NEW STAFF MEMBERS

Join us in welcoming Martin Arthur to the

Hearts and Hands team! Martin is the new

Volunteer Coordinator for the Amherst service

area. He has been a volunteer with Hearts and

Hands since December of 2018. 

 

Born and raised in Cincinnati, OH, Martin moved

to Clarence Center, NY in 2006. He is married

to Jodi and they have two adult sons, and two

dogs. Since retiring after more than 30 years,

Martin has increased his involvement in the

volunteer realm.

He has helped to serve the needs of children, senior adults, those with special needs, and the

homeless. Along with his wife, he also leads a children’s Sunday School class every week and

facilitates a small group for their church. 

 

He is excited to take on this new adventure in his life and is looking forward to getting to know

both the care receivers and volunteers.

Angelina Anzalone is our new Resource Development

Director.  She has been with Hearts and Hands since

September 2020. Angelina's role includes social media

management, volunteer recruitment/engagement,

sponsorship development, and cultivating relationships with

organizations throughout the community. 

Prior to joining our staff, Angelina has was with The

Schwartz Group where she managed

pharmaceutical/healthcare marketing campaigns. 

Angelina was born and raised in Buffalo, NY, and attended

college at the University at Buffalo where she received a

Bachelors in Communication. Since graduating college

Angelina has volunteered with Compeer where she helped

serve the needs of the youth population. 

She is excited to join the Hearts and Hands team!
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MAKING CONNECTIONS
DURING THE PANDEMIC

During the COVID-19 pandemic

Elizabeth reached out to Hearts and

Hands looking for someone to help her

father, Robert with transportation as she

lives out of state. While Robert's family

could have easily used a taxi service or

Uber, it was important for them to find

an organization that provides social

connections for their clients.
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Upon becoming a care receiver Robert was matched with Paul Hoebel, 2020's

Pula Award of Excellence recipient, and they hit it off right away. Within their first

couple trips together Robert and Paul established an immediate connection, and

from then on he has requested Paul as his volunteer for all requests.

Elizabeth told us that "Paul goes above and beyond for my dad. It's as if a weight

has been lifted off my shoulders." ... "Dad always has a wonderful time and all of

the Hearts and Hands staff has been so kind."

Since signing Robert on as a care receiver Elizabeth and her family have made

multiple donations to Hearts and Hands after seeing the amazing work of our

volunteers.

You can make a difference through providing a donation to Hearts and Hands.

Your generous donation will allow us to serve more members throughout the WNY

Community, and to share the mission of "Neighbors Helping Neighbors" with those

in need.



GROCERY DELIVERY POLICY & PROCEDURE 

Call into your volunteer coordinator with no less than 7 days notice to allow

time to find a volunteer.

Indicate the store you'd like the volunteer to shop at when calling in your

request.

Compose a shopping list with as much detail as possible, and indicate if

brand substitutions are acceptable.

Agree upon form of payment for the volunteer to use when shopping for you. 

If using a credit card, care receiver must wipe it down with sanitizing

cleaner in front of the volunteer before handing it to them (volunteer

should do the same when returning the card).

Be mindful of weight limits on certain items such as bottled water and other

beverages. Understand that a volunteer may need to limit how many of these

heavier items they can handle in one shopping trip.

For fresh produce, understand that the level of freshness may vary. You will

need to either trust the volunteer's judgement on selecting produce for you or

forego listing these items on your shopping list.

Returns should be limited to items with damaged packaging.

Every effort will be made by volunteers to check for expiration dates. If a

date is missed, arrangements will be made for return of these items when

necessary. 

Shopping bags - Care Receivers will be required to pay the nominal fee for

grocery bags if a store charges for bags. Volunteers will not use reusable

bags when shopping for care receivers. 

P A G E  0 8



P A G E  0 9



Coffee, gas, or groceries on us!

Receive a $5 Tim Hortons gift card when your recruit
completes their volunteer training.
Receive a $25 gas card  or Tops gift card when your
recruit completes 3 assignments. 

Your recruit will also be thanked with a $20 Tops gift
card upon completion of 3 assignments. 

As a thank you for recruiting new volunteers:

Set your own schedule
Hearts and Hands makes the arrangements
Mileage reimbursement & supplemental insurance
coverage

Talking points:

Volunteer
R E F E R R A L  P R O G R A M

Spread the word about Hearts and Hands, and why
you love to volunteer to your friends, family,

neighbors, co-workers, church members, or your
social network. 

Questions about the program?
Angelina Anzalone, Resource Development Director
(716) 406-8311 ext. 102
aanzalone@heartsandhandsfia.org
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SPREAD THE WORD!

Volunteer referral business cards are now available to all volunteers. The purpose

of these cards is for current volunteers to hand them out to family, friends, and

neighbors who may be interested in volunteering with Hearts and Hands. If you'd

like to have some of the business cards, contact your volunteer coordinator and

we'll mail them out to you.

TRAINING ACADEMY 

Don't forget that on the Hearts and

Hands website we have a Training

Academy available for volunteers. The

academy provides video training on

various ways to assist older adults from

the door to the car, in & out of the

vehicle, and more. You can find the

Training Academy under the Volunteer

page on the Hearts and Hands

website.

HEARTS & HANDS
COMMERCIAL

Do you have a potential volunteer in

mind to join Hearts and Hands? Are you

not sure how to get the message

across about how we make

volunteering easy? You can now direct

your potential volunteer to the Hearts

and Hands website to view our

commercial. 

www.hnhcares.org
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VOLUNTEERS NEEDED FOR
SNOW REMOVAL!

It is challenging to get around during the

winter months, especially for older

adults. We have received many Snow

Removal requests in the Buffalo City

service area for this winter season. Help

a neighbor in need and sign up to help

with snow removal service requests!

How do I sign up?

Call your Volunteer Coordinator and let

them know you'd like to help with snow

removal.

Thank you in advance! 

HAVE CERTAINTY OVER YOUR FUTURE

Our collaboration matters when you want to ensure

certainty over your future. 

 

Each of us has unique situations and objectives, but at

our core we want to protect our loved ones and preserve a legacy. Connecting these

objectives is where we bridge the gap between desire and achievement. 

 

We educate and empower you by reviewing asset protection techniques, securing the

documents you need, and ensuring you have a dedicated professional who stands

ready to connect you with caregiving resources. Our statewide team of Wills, Trusts and

Estates and Elder Law attorneys has the resources, connections and knowledge to

guide you through today’s uncertainty toward tomorrow’s peace of mind. 

 

Explore our services for individuals and families at

https://www.harrisbeach.com/practice/wills-trusts-estates.

Or contact Judy Cuzzacrea Wagner directly at 716-200-5157 and

jwagner@harrisbeach.com.
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NEED HELP PICKING UP YOUR PRESCRIPTIONS?

Let us simplify your medication.

State of the art AdherePac personalized prescription pouches – no more bottles

or pill box filling - free reliable delivery of all your medications directly to your

doorstep.

We provide medication counseling sessions to make sure your questions are

answered. Riverview is THE ANSWER to all your pharmacy needs.

 

Stay safe, stay warm, stay home, stay local. Riverview is a local business

employing WNYers!

 

Riverview Professional Pharmacy

www.rxriverview.com

1050 Niagara St. Suite 100 Buffalo NY 14213

Call today (716) 423-2313

FOWLER'S CHOCOLATE

Fowler's Chocolate has partnered with

Hearts and Hands by putting a call for

volunteers in their e-newsletter and by

donating 50 "my hero" chocolate bars.

These bars were delivered to

volunteers with a note from their care

receivers throughout each of our

service areas as a thank you for their

efforts throughout 2020. 
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COFFEE & CONVERSATION
VOLUNTEER BOOK CLUB

As a way for staff and volunteers to

connect we have started the Coffee &

Conversation Book Club. This club will

meet twice a month to discuss the book

and have conversation. Keep a look out

for the next email with our new book of

choice!

2021 COFFEE & CONVERSATION VOLUNTEER MEETINGS 

We value our volunteers and want to keep you up-to-date on all things Hearts

and Hands. Our Coffee & Conversation Volunteer Meetings will be held virtually

on a monthly basis. These meetings are intended to provide Hearts and Hands

updates, host guest speakers, and to give our volunteers a space to connect with

each other. 

2021 Meeting Schedule:

1/6 - 4:00pm                   7/1 - 4:00pm

2/1 - 12:00pm                 8/3 - 5:00pm

3/5 - 5:00pm                  9/2 - 12:00pm

4/1 - 1:00pm                   10/1 - 5:00pm

5/1 - 9:00am                  11/6 - 9:00am

6/2 - 11:00am                 12/1 - 1:00pm 

 

Meeting links will be sent via email one week before the scheduled date. 

Door Prizes
For each meeting

attended, you will be

entered to win a door prize
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ACKNOWLEDGEMENTS

Hearts and Hands is supported by New York State Department of Transportation, Erie County Department of Senior

Services, Niagara County Office for the Aging, local foundations, faith partners, and individuals throughout the

community.

THANK YOU SPONSORS!

Thank you to our program sponsors! 

Alden State Bank - Lions Club of Akron - Summit Health Care Solutions - Town of

Wales - Harris Beach PLLC - Whiting Door Manufacturing Corporation - Friedman &

Ranzenhofer, PC - Parkview Health Services - County Line Stone - Independent

Health Association - Akron Faculty Association

HEARTS & HANDS' BOARD OF DIRECTORS

Patricia Watson, Chairperson

Judy Cuzzacrea Wagner, Vice Chairperson

Richard Courtney, Treasurer 

Darlene Maclay, Secretary

Sally Davis

Kathleen Flynn

Robert Friedman

Jesse Gasbarro

Kathleen Hall

Michael Helbringer

Brian Mapley 

Gay Molnar

Kevin O'Leary

David Vitka 
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HEARTS & HANDS STAFF

Aaron Carlson, Executive Director - ext. 108

Tabitha Fisher, Program Director - ext. 107

Angelina Anzalone, Resource Development Director - ext. 102

Heidi Nicklaus-Lefebvre, Outreach Coordinator - ext. 103

Jill Kubiak, Coordinator of Volunteer Services - ext. 109

Akron, Clarence, Alden/Southtowns

Sally Guerin, Coordinator of Volunteer Services - ext. 101

KenTon, Niagara County 

Martin Arthur, Coordinator of Volunteer Services - ext. 113

Amherst 

ADMINISTRATIVE OFFICE

Hearts and Hands

1412 Sweet Home Rd.

Suite 12

Amherst, NY 14228


